TERMS & CONDITIONS 
Femmetitude 2022

1. APPLICABILITY 

1.1 These Terms and Conditions apply to all agreements with and activities at Femmetitude. 
1.2 With the online registration and/or payment for a membership, (online) course, workshop, masterclass, bootcamp, consultation, retreat or event, the client agrees with the Terms and Conditions of Femmetitude. 
1.3 Femmetitude can change the Terms and Conditions at any time. Any changes to the Terms and Conditions will be announced in advance via e-mail. The most recent version will be valid.

2. GENERAL 

2.1 When a client fails to comply to the Terms and Conditions, Femmetitude is allowed to refuse services to the client. 

3. PERSONAL DATA 

3.1 The online registration form needs to be filled in completely and truthfully. 
3.2 Femmetitude will collect the personal data for her client database and will keep this information strictly confidential. 
3.3 Femmetitude will occasionally use personal data to inform clients about events and other activities of Femmetitude. If the client does not want to receive these e-mails, the client can unsubscribe by sending an e-mail to info@femmetitude.com. 

4. LIABILITY 

4.1 Participation in (online) courses, workshops, masterclasses, bootcamps, consultations, retreats and events at Femmetitude is fully at the clients’ own risk. By agreeing with the Terms and Conditions, the client declares he/she is aware of this own risk and accepts this. Femmetitude is not liable for any injuries, damages or losses due to participation in (online) courses, workshops, masterclasses, bootcamps, consultations, retreats and events. If children are brought along, the responsibility for their safety and behavior lies completely with the parent/guardian. 
4.2 All losses or damages to properties of Femmetitude and/or the location holder, caused by the client will be the responsibility, financial as well, of the client at all times. 

5. EVENTS & MEMBERSHIPS 

5.1 A membership is completed when the payment of the (online) courses, workshops, bootcamps, consultations, retreats or events has been received by Femmetitude. 
5.2 When the client arrives more than 10 minutes after the start of the event, the teacher has the right to refuse the client access to the event. 
5.3 Tickets and memberships are personal and cannot be used by another person. 
5.4 The periodic membership fee has to be paid in advance. When the client has not fulfilled his/her payment obligation in time, he/she might be refused to enter the event or (online) course. The membership fee needs to be paid by preauthorized debit authorized by the client. 
5.5 The commencing date for all memberships will be on the 1st day of the month. When a client enrolls after the 1st day of the month, the membership fee will be charged proportionately and the amount of days until the 1st of the month will be added to the initial duration of the contract. The first payment (part of the month or whole month) will be made by iDeal. The subsequent payments will be made by preauthorized debit. 
5.6 All memberships have a minimum contract period (duration depends on the program) and cannot be terminated within the initial contract period. The membership fees need to be paid during the complete contract period. 
5.7 After the initial contract period the membership will be automatically extended. This means cancellations must be addressed at least 1 month before the end of the season. If the end of the season is 4 December the notice needs to be received by info@femmetitude.com latest 23:59 November 3rd. If the client does not cancel his/her subscription in time, the subscription is automatically renewed. The client can terminate his/her membership by e-mail at info@femmetitude.com . During the term of notice the client can still enroll for events at Femmetitude.
5.8 Femmetitude will do everything within its power to let events occur according to schedule. However events might be cancelled due to unforeseen circumstances. When this is the case Femmetitude will inform the client in advance and share the possibilities on how to catch up. Possibility for a refund depends on the program or event. Please direct your question to Bukky.

6. FEES, PAYMENTS & PRICE CHANGES 

6.1 The client is obliged to pay the fee liable before the start of the (first) session. After purchasing a membership, all periodic payments after the first online payment will be made by preauthorized debit. The client will agree to this preauthorized debit by completing the registration form. 
6.2 After online registration for a membership and agreeing to the Terms and Conditions the client agrees to a continuous preauthorized debit to Femmetitude. The client has a membership with a contract period, which cannot be terminated before the end of the contract period. 
6.3 When a client doesn’t comply with the payment requirements, Femmetitude may refuse services to the client and, if necessary, bring in a collection agency. Femmetitude will send a max of 2 reminders before adding a first fine. Fines will be added every time the payment deadline has passed. The order of fines is €15, €35, bringing in a collection agency.
6.4 Femmetitude has the right to change fees. Price changes will be announced in advance on the website and/or by e-mail. When prices will be adjusted, the client will get the opportunity to adjust or terminate his/her membership (even within the initial contract period) within a specific period of time. 
6.5 The client needs to make sure that payments will occur without issues. It is possible to reverse a preauthorized debit within 56 days. When the payment is incorrectly reversed, e.g. because of contract obligations, Femmetitude will charge except the amount due an additional administration fee of €5. 

7. ABSENCE & VACATIONS

 7.1 Femmetitude may be closed on bank holidays and may have an adapted schedule in the holiday periods. This will not lead to a reduction or refund of membership fees. Adapted schedules and cancellations will be announced in advance on the website and/or by e-mail. 
7.2 When a client has a long-term illness or injury, Femmetitude may consider a temporarily stop or pauze of a membership, when he/she can submit a Doctor’s statement. 

8. WORKSHOPS, MASTERCLASSES, BOOTCAMP, COURSES, CAMPS & INTENSIVES

 8.1 The client can participate in scheduled (online) courses, workshops, masterclasses, bootcamps, consultations, retreats and events by enrolling in advance at Femmetitude and pay the required fee. Reservations for workshops or bootcamps can be made only online through the online reservation system at the website. 
8.2 Cancellation of a reservation for (online) courses, workshops, masterclasses, bootcamps, consultations, retreats and events is not possible. When the payment has been made the reservation will be definite. 


